
Sedgwick managed care
 All claim administra on fees and services contemplate the deployment of Sedgwick’s managed care services for all bill review and case management services. 

Managed care fees are detailed below. Fees may change from time to time upon 60 days written notice.

Year 4

1-Jan-2024 to 31-Dec-2024

Medical bill review
State fee scheduling/usual, customary and 
reasonable; state reporting

$9.30 per bill

Provider networks
   Texas healthcare network (HCN) (all Texas bills) Add $11.85 per bill

Telephonic Clinical Services
Telephonic case management Evaluation and recommendation: 

$155
∙ Telephonic Nurse Care Manager,      $112 per hour
∙ Surgery Nurse Case Manager,    

Behavioral Health Specialist
Customized Nurse Services (1) $112 per hour (1)

Utilization Review & Physician Advisor
Utilization review $112 per review

Physician advisor/peer review $230 per review
Physician review of records $230 per hour
Physician advisor appeal $360 per review

Complex pharmacy management 
Pharmacy nurse management/pain 
coaching: $120 per hour
Physician and PharmD management 
(as needed): $230 per hour

Field Case Management

Medical field case management: Full field
$112 per hour, plus direct expenses 
(1)(2)
Urgent/Catastrophic case 
management: $175 per hour (1)

Crisis Care RN $175 per hour (1)
Field Case Management Tasks:

One visit clinical assessment $740 flat fee
Limited Assignment Task $112 per hour (1)
Specialty task services: Life Care Plan, Expert 
testimony, customized services

$175 per hour

Vocational & Work placement solutions
Transitional work placement (at Not-for-profit) $900 for placement or no-show

Return to Work Specialist
$112 per hour (1)
Telephonic return-to-work

Work Place Consultation - Program/Policy Design & 
planning

$210 per hour, plus direct expenses

Vocational - Full Field Case Management
$112 per hour, plus direct expenses 
(1)(2)

Vocational field tasks:
Vocational Assessment/Testing $980 flat fee
Labor Market Survey $660 flat fee
Automated Transferable Skills Analysis $370 flat fee
Job Analysis or Ergonomic Evaluation $815 flat fee

Sedgwick managed care administrative services

Lien resolution
28% of the below fee schedule 
savings subject to minimum fee of 
$130 and cap of $7,500 per lien
Expert witness testimony or hearing 
representation charged at $125 per 
hour plus direct expenses

Sedgwick standard medical card
No charge; customization starts at 
$3,500

(1)   Alaska, California, New York and Hawaii 
@ $140 per hour; CAT @ $195 per hour

(2)  Minnesota QRC Med/Voc & Job 
Placement charged at prevailing fee 
schedules

Sedgwick Subrogation services

Service Year 4

Subrogation 20.0% of recoveries


