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CivicPlus
302 South 4th St. Suite 500
Manhattan, KS 66502 US

Client: El Paso County, TX
El Paso County TX - Statement of Work

QTY| Product Description PRODUCT TYPE Price
20 | SeeClickFix 4 Recurring $15,913.50
1 | Marketplace App Recurring $7,956.75
Annual Recurring Services Year 4 $23,870.25
Annual Recurring Services Year 5 $24,586.36
Annual Recurring Services Year 6 $25,323.95

1. This Statement of Work ("SOW") shall be subject to the terms and conditions of the CivicPlus Master

Services Agreement located at https://www.civicplus.com/master-services-agreement (“MSA”), to which
this SOW is hereby attached as the Statement of Work, and The Interlocal Purchasing System Contract #
220105 (“TIPS Contract # 220105). By signing this SOW, Client expressly agrees to the terms and conditions
of the MSA and TIPS Contract #220105 throughout the Term of this SOW. Pricing herein is inclusive of
TIPS Contract #220105 pricing and discounts.

2. This SOW shall remain in effect for an initial term beginning October 27, 2022 and continuing for 1 year

(“Initial Term”). In the event that neither party gives 60 days’ notice to terminate prior to the end of the
Initial Term, or any subsequent Renewal Term, Client may renew this SOW for up to two additional 1-year
renewal terms (“Renewal Term”). The Initial Term and all Renewal Terms are collectively referred to as
the “Term”.

3. Annual Recurring Services shall be invoiced on the first day of the Initial Term and the first day of any of each

Renewal Term. Annual Recurring Services, including but not limited to hosting, support and maintenance
services, shall be subject to a 3% annual increase each Renewal Term (included above). Client will pay all
invoices within 30 days of the date of such invoice

Client acknowledges that CivicPlus may continually develop, alter, deliver, and provide to the Client ongoing
innovation to the Services, in the form of new features, functionality, and efficiencies. Accordingly, CivicPlus
reserves the right to modify the Services from time to time. Any modifications or improvements to the Services
listed on the SOW will be provided to the Client at no additional charge. In the event that CivicPlus creates
new products or enhancements to the Services (“New Services”), and Client desires these New Services,
then Client will have to pay CivicPlus the appropriate fee for the access to and use of the New Services.

5. Client agrees to use the SeeClickFix service (the “Service”) in ways that conform to all applicable laws and

regulations, including, without limitation, the Telephone Consumer Protection Act (if Client uses
“Conversations”). Client agrees not to make any attempt to gain unauthorized access to any of CivicPlus’
systems or networks. Client agrees that CivicPlus shall not be responsible or liable for the content of
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messages created by Client, or by those who access Service, or otherwise delivered by Service on behalf of
Client.

CivicPlus does not own any data, information, or material that Client, or its constituents, submit to the
Service in the course of using the Service (“Client Data”). Client, not CivicPlus, shall have sole
responsibility for the accuracy, quality, integrity, legality, reliability, appropriateness, and intellectual
property ownership or right to use of all Client Data, and CivicPlus shall not be responsible or liable for the
deletion, correction, destruction, damage, loss or failure to store any Client Data. CivicPlus reserves the
right to withhold, remove and/or discard Client Data without notice for any breach, including, without
limitation, Client’s non-payment. Upon termination for cause, Client’s right to access or use Client Data
immediately ceases, and CivicPlus shall have no obligation to maintain or forward any Client Data.

This SOW replaces and supersedes any prior agreement by and between CivicPlus or SeeClickFix, Inc.
and Client in regards to the SeeClick product .

The Parties agree that upon Client's initial purchase of the items herein, Client was extended a discount of
25% - an MSRP of $30,000 discounted to a purchase price $22,500. The initial purchase price and all
pricing herein reflect discounts in excess of the 5% discount mandated by TIPS Contract #220105.

Signature Page to Follow.
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Acceptance

By signing below, the parties are agreeing to be bound by the covenants and obligations specified in this SOW and the
MSA terms and conditions found at: https://www.civicplus.com/master-services-agreement.

IN WITNESS WHEREOF, the parties have caused this SOW to be executed by their duly authorized representatives as of
the dates below.

Client CivicPlus
By: By:
Name: Name:
Title: Title:
Date: Date:
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Contact Information

*all documents must be returned: Master Service Agreement, Statement of Work, and Contact Information Sheet.

Organization URL

Street Address

Address 2

City State Postal Code

CivicPlus provides telephone support for all trained clients from 7am —7pm Central Time, Monday-Friday (excluding holidays).
Emergency Support is provided on a 24/7/365 basis for representatives named by the Client. Client is responsible for
ensuring CivicPlus has current updates.

Emergency Contact & Mobile Phone

Emergency Contact & Mobile Phone

Emergency Contact & Mobile Phone

Billing Contact E-Mail

Phone Ext. Fax

Billing Address

Address 2

City State Postal Code

Tax ID # Sales Tax Exempt #
Billing Terms Account Rep

Info Required on Invoice (PO or Job #)

Contract Contact Email
Phone Ext. Fax
Project Contact Email
Phone Ext. Fax
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