EXCELLENCE

201 Woodland Park
Georgetown, TX 78633

May 7, 2022

To El Paso County:

On behalf of the Governor of Texas, the Quality Texas Foundation Regional Program (TX, PR,
MO, KS, LA, OK) and the Board of Directors, it is indeed my privilege to issue you this
Commitment Level recognition for Performance Excellence as acknowledgement of your
improving organization and devoted service to your residents and your community. Please
accept this recognition as a token highlighting your commitment to excellence in your field.

Your dedication and commitment to continuous improvement by completion of the
Malcolm Baldrige Framework is remarkable, It is the recommendation of the Board of
Directors that you actively compete at the Progress Level next year

This recognition reflects your commitment to leadership, strategic planning, customer
service, appropriate measures, workforce engagement, and operational excellence. Your
willingness to undertake the task of completing an honest twenty-page document and
accepting the feedback for improvements stands alone and above from entities in our

region.

Please accept our deepest appreciation for your dedication to your community and serving
as a role model for others.

Wise WEDuie

Dr. Mac McGuire
CEO, Quality Texas Foundation




