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Digital Fingerprinting Instructions 

IMPORTANT:  
Please complete the request within twenty-four hours of receipt. The registration process takes only ten 

minutes to complete. Please notify Ramon E. Hernandez via email at ramhernandez@epcounty.com when 

registration is finalized, to include the date and time of the scheduled appointment. Below is the contact 

information. If you should have any questions; please do not hesitate to contact Ramon E. Hernandez. 

 

Ramon E. Hernandez 

Records Supervisor|  

El Paso County Juvenile Probation Department 

Phone #: 915-849-2687 | E-mail: ramhernandez@epcounty.com  

 

1.  Please go to the following website: https://uenroll.identogo.com 

 
2.  Enter the following service code: 11F5T4 

 

Enter your Service Code to get started.  11F5T4 

 

3. Click on, “GO” after entering the service code. 

 

4. Select the following option: Schedule or Manage Appointment 
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5. Please enter personal identifiers under the “Essential Information” section, and once completed; 

please go to the next step.  

NOTE: The applicant’s legal name must match exactly on all identification documents brought to 

enrollment. 

 

 
 

6. Please enter “Citizenship” information and once completed; please go to the next step. 
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7. Please answer the questions under the “Personal Questions” section, and once completed; please go to 

the next step. 

NOTE: There is no Authorization Code (Coupon Code) that will be provided to the candidate as the 

candidate is responsible for paying the digital fingerprinting process. 

 
8. Please enter your information under the “Personal Information” section, and once completed; please 

go to the next step. 

 
9. Please enter a valid mailing address under the “Address” section, and once completed; please go to the 

next step. 
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10. Please select the required documents to bring to your enrollment, and once completed; please go to 

the next step. 

NOTE: The applicant’s legal name must match exactly on all identification documents brought to 

enrollment. 

 

 
 

11. Under the “Location” section; please enter the following zip code to determine the closest 

fingerprinting location: 79905 and click on Search.  

 

El Paso, Texas currently has two operational locations: 

 7500 Viscount Blvd, Ste C-79, El Paso, Texas 79925 

 313 Bartlett Dr, El Paso, Texas 79912 

 

NOTE: Out-of-town applicants who are in the state of Texas will enter their respective zip code to be 

routed to the nearest fingerprint location in Texas. 
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12. Please select the first available date & time to schedule the appointment, and click on submit. You 

have successfully pre-enrolled! 

 

 
13. Next choose a payment method. 

 

IdentoGO accepts the following methods of payment: 

 Business Check 

 Money Order 

 Credit Card 

 

You will be required to bring the following documents to your enrollment appointment: 

 Copy of the pre-enrollment confirmation 

 Supporting documents  

 Payment 

 

IMPORTANT:  
Please complete the request within twenty-four hours of receipt. The registration process takes only ten 

minutes to complete. Please notify Ramon E. Hernandez via email at ramhernandez@epcounty.com when 

registration is finalized, to include the date and time of the scheduled appointment. Below is the contact 

information. If you should have any questions; please do not hesitate to contact Ramon E. Hernandez. 

 

Ramon E. Hernandez 

Records Supervisor|  

El Paso County Juvenile Probation Department 

Phone #: 915-849-2687 | E-mail: ramhernandez@epcounty.com  

  


