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EMERGENCY RENTAL 
ASSISTANCE PLAN

Community Services Department
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PROGRAM PROMOTION

• 10,000 people reached by promotions at vaccine and 
food pantry sites

• 20+ community and promotion meetings

• 60 promotoras on the ground

• 50,000+ flyers distributed and inserted in utility bills

• 12,000 bilingual postcards mailed to non-city landlords

OUTREACH 
ACTIVITIES

• 65,000 people reached via web platforms

• 9 million reached via website and print media stories 

• 423,000 people reached through broadcast media 
placements in both English and Spanish

• 11 billboards throughout the County

• Press conference @ Estrella Park

MEDIA PLACEMENTS
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Program Promotion continued



EL PASO COUNTYEXCELLENCE | PROFESSIONALISM | INTEGRITY | CREATIVITY 4

Outcomes

EP Rent Help
▪ 50 tenants assisted
▪ $194,806
▪ Average amount of assistance p/tenant is $3,896

ERA Utility Assistance (in-house)
▪ Just finalized three MOUs with providers
▪ Pending referrals from water, electric, gas utility providers

Community Resiliency Center 
▪ 66 calls received from County residents
▪ 25 eligible clients provided with wrap around case management
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Disbursement plan reconsideration

Reconsider the maximum # of months households may 
receive consecutive rent and utility payments
• 6 months to 12 months of assistance for rent AND utility assistance

• Alignment with City rent program

• Single platform, same outreach and communication strategy 

• Within the ERA regulatory allowances

• Maximize fund encumbrance and obligations prior to 9/30/2021 deadline
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Questions


