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Solution

We've assessed your information and developed an AT&T Dedicated Internet (ADI) solution
that addresses your business needs. The solution includes the following components:

e AT&T Dedicated Internet is an internet access service that combines a symmetrical,
dedicated connection with symmetrical bandwidth (same download and upload speeds)
and provides reliable, high-performance connectivity. AT&T Dedicated Internet includes
maintenance of the communications link between service locations and the AT&T
network.
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AT&T Dedicated Internet: Configuration Example —This illustration shows the basic ADI configuration.
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Customer Premises

The solution gives you the following features:

e Reliable Service—starts with proactive monitoring of our nationwide backbone along
with a network architecture that features redundant routers, switches, and power
supplies. As a result, we can reroute traffic around outages and restore service almost
instantaneously. This increases reliability and helps ensure that your internet traffic gets
through.

AT&T Proprietary: The information contained herein is for use Page 3
by authorized persons only and is not for general distribution.

2019-0745



Proposal for an AT&T Dedicated Internet (ADI) solution for Count — ;
. (ADI) Y == AT&T Business

of El Paso

e Enterprise-Class Support—includes 24x7 expert technical assistance, and we back our
service with strong Service Level Agreements (SLAs) and provisioning intervals. This
means that you can count on our support and service.

e ADI with Customer-Managed Router Option—lets you provide and manage your own
router for ADI while AT&T provides the managed internet access. So, you have flexibility
to choose the level of service you need.

Pricing

The AT&T Dedicated Internet (ADI) solution includes the following components and pricing
(note: NRC = non-recurring charge and MRC = monthly recurring charge):

Pricing Summary: DIR Pricing

AT&T Dedicated Internet

Street Address City State Zip Speed Quantity Unit Price (MRC) Total MRC NRC
800 E Overland Ave El Paso TX 79901 1G 1 S 1,899.57 S 1,899.57 $5,600.00
[24-Month Commitment: $ 45,589.68 |

MRC = Monthly Recurring Charges before taxes and fees.

Pricing provided above is based on the State of Texas Department of Information Resources
(DIR) Contract Name: DIR-TEX-AN-NG-CTSA-005, which is the contract that specifically covers
Managed Internet Services (MIS/ADI).

The Non-Recurring Charge (NRC) will be waived upon completion of the 24-month services
agreement.

Pricing does not include Taxes, Municipal Charges or Regulatory Fees. Additional charges may
apply based on service design.

Proposed solution is for a customer-provided/managed router.

For more information about these solution components and features, visit
http://www.business.att.com/enterprise/all-business-solutions/.
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Support

In addition, you have a team of experienced specialists to design, implement, and support your
solution. Their experience and expertise has led to a track record of success with customers like

County of El Paso.

The table below provides contact information for your support team and resources:

Resource Contact Information

Contact: STEVE JORDAN, CLIENT SOLUTIONS EXECUTIVE 2
Address: 211 S AKARD ST - DALLAS, TX 75202

Cell: (469) 349-6159

E-mail: steve.jordan@att.com

Primary Sales Contact

You’ve seen from our proposal that we understand your objectives and have the expertise and
resources to support them. We look forward to working with you to implement the AT&T
Dedicated Internet (ADI) solution and help you achieve your business goals.

APPROVED BY:

RICARDO A. SAMANIEGO, County Judge
Date: June 8, 2020
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Important Information

For ADI with Managed Router, the customer is responsible for the provisioning and monthly cost of one phone line for management and troubleshooting

of the managed service and router.
AT&T may provide Entrance Facility Construction (EFC) for eligible customers, as explained in Section GP-15 of the AT&T Business Service Guide General

Provisions. Customers who do not qualify for AT&T EFC are responsible for providing the conduit/structure as well as the path from the property line to

the demarcation point for access to the primary route.

Coverage not available in all areas. Proposal Validity Period—The information and pricing contained in this proposal is valid for a period of 90 days from
the date written on the proposal cover page unless rescinded or extended in writing by AT&T. Proposal Pricing—Pricing proposed herein is based upon
the specific product/service mix and locations outlined in this proposal, and is subject to the proposed terms and conditions of AT&T unless otherwise
stated herein. Any changes or variations in AT&T proposed terms and conditions and the products, length of term, services, locations, and/or design

described herein may result in different pricing.
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