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The next generation of Benefits & HR

T.E.B.’s online enrollment and administration platform eliminates the
burden of paper driven enrollments bringing accuracy and efficiency
to benefits and HR administration

Features

e Employee & Administrator 24/7 Access
e Employee Personalized Portal

e Employer Administrator Dashboard

e Online Document Upload

e Electronic Reconciliation

e Electronic Carrier Feeds ( EDI)

e ACA Tracking & Reporting

e New Employee On-Boarding

e PTO

e Payroll Integration

e Custom Ad-Hoc Reports

e Benefit Videos

e Benefit Brochures and Plan Description

We pride ourselves in our outstanding customer service. We always strive for our client’s
satisfaction.

Providing you.................
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e Dedicated bilingual Account Representative
e Dedicated Account IT Specialist
e Bilingual employee enrollment personal assistance
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Employee 24/7 Portal Home
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Entire employee experience may be changed to
Spanish upon employee logging in
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Employee self-service options

Employee access to manage their benefits eliminates HR calls and visits.

Employees could

Enroll during open enrollment period
Update personal information 24/7
Request change in family status
Upload required HR documents
Request PTO

View selected benefits

Download claim forms

View summary plan descriptions and

policies
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e Communicate with HR

e Change beneficiaries
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Employer management portal

Employer Admin Dashboard status at a glance

Home

Enrollment Editor

Import Employees & Enrelim

Locked Accounts
Login Status Report

Review Insurability Requests
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Reports

Extensive pre-configured reports or custom
ad-hoc reports available
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System Security

T.E.B.’s Benefits Enrollment and Management system is powered
by the Employee Navigator platform so our clients know their

valued data is safe and secure.

Certified Data Center Locations

Employee Navigator utilizes Rackspace as a subservice
organization that provides datacenter and hardware co-
location services for the Employee Navigator platform.
The subservice organization provides security and
environmental controls for the Employee Navigator
platform. These controls include providing security
equipment, recording and monitoring physical access to
the Employee Navigator platform systems, as well as
providing environmental controls including power,
cooling, flood control, fire suppression and detection.
Rackspace also provides the infrastructure supporting
the application layer, including: physical and virtual
network, storage, computing, operating system, and
managed security services.

SOC2 Type Il

In an effort to provide Employee Navigator customers
with a high level of comfort regarding the security of
the data we are entrusted with, we recently
successfully completed our first SOC2 Type Il audit. A
copy of the report can be provided upon request.
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Employee Navigator Platform is HIPPA compliant
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Proposal Summary

PEPM Cost S 2.25




