
NSN. Standard Tower Renewal Lumpsum Payment

Service Agreement and Extended Warranty

Torc National Support Network OORO NSN) provides a &dicatod and actsssible resourcs for softrare suppori

"na-fo. ""ntraf 

'*"trol system'troubleshoobng, problem solving and system operation assistance. TORO NSN

istres fo estaUtCtr continuily in its relationshi,s with the hilhest level of customer satisfaclion possibl€. This

St nOarU fowet nunewal Se-Mce Agreemont and Ex€nded Wananty (Ag]6smsnt) is a lagal agrsomont b€tvv8€n

it" ioro Co;y1p"ny, reprgs€nted Uyits Oivision Toro Na0onal Support Netwo.k (hereinatter refsned to as ToRo
ilgX;f6iO CO'UXii Of eU elSO (Customer) and becomes efieclive upon re€€ipt ol lhe paym8nt due at tho

iOi6 ruSN offic€. ln tho casa of custom€rs with oxisting Agreomsnts, this Agr6oment becom6s 6fiectivo upon

i"*i* 
"i 

ttre payment and the oxpiration or-9ance1ation of .your existing Agresment. ln cons6eration for

Custimefs payinanl of all applicable fees, TORO NSN shall provido tho following:

I. HARDWARE

TORO NSN, pursuant to this Agre0m6nt with lh6 customor shall Provide the cuslomef on€ standard computer

toweittrai me'ets or excaads lhe-specifications doscribed in Attachment A of ihls Agre€m.nt.

II. SOFTWARE

TORO NSN, puBuant to thls Agreement with the Customar 3hall provide ths Customer lhe sofr\rrare that mests or

excoeds the ipeciilcations desc.lbed in Atlacfimsnt A ot this Agrsoment'

III. TORO NSN WARRANTY

A" HARDWARE

TORO NSN, pursuant tO thb Agre6ment with th€ customol wanants to ths customsr lhe custome/s moEt

cunont TORO cenfd comput€r a)l5tem and TORO comp6nents in ths contral control system (i.s- Narr-ow Band

ei;;'S;ii.", otu, FtU, NB-HHR|, cateway, RIU and Tirrfguardxcollectvely refened to as'Hardware") against

J"r"a"i" ,,it"ri"i and workmanship lor a ierioo describsd below, provided such hardwaro ia used according to

racommended sPacifi cations.

Rsgarding any and all radio communications systom(s) 3nd ralated. componsnt! that ar6 purcfiasod from Toto, it

i"E" oi"if a'nd not toro, tnat is rcaponsibb fbr obtiiiring, complying with, and maintaining, at clienl's expcnsa'

;-"; ;;t;ti iicemes, permits, codes and other such ragulatory rsquiremen$ related to constructhn' zoning'

il;;-fi-;d;;; regjlarion as issued and enforced by all applicable intsmational, federal, stat€' county,

,uniiipaf, local and othei govemhg bodiss including . 
bY! not limrted to' Ths Fsderal Communications

C"]ri"ii.!t^-A-Ccl, itr" reoe-rar Aviaion lominsratton IFAA), The Environmental Protection Asencv (EPA), or

;;v state l€oislalu;s, county commisston, county zoning board, city council, citylmunicipal zoning board, county

Uuiiaing insP-ection Oeparlmonl, clty/munidpal insPectlon dspartment' 6tc'

l}rrino ttra wanantv o€riod, TORO NSN will repair or replac6 at TORO NSN option' any part found to be

i"f"iir".-fit" Cr"trieri remody is timited solely to th€ repla@msnt or rspair of def6c1va parts'

This waranty doe3 not apply (i) to acts of God (eg' earthquakd' 
-floodlng' -lig 

htning' .etc'); ('i) to norlTORO

Jo]tion r rriio""t": (iii) td nirdirraie installod by;ny;no.othir than ToRo NSN or its d€signated. agant; (iv) to

hardware lhat is usad in any mannor contrary orono rusN spscifications ard lnstuclions: (v) to hardwale thal

iJ"rt".a * ,"am"o; (vi) to damage caused iy fire or losses incuned due to thefi; (Ml) to consumablo ltems such

as printor cattridges, disks, cd caddies, etc.

componentsorhardwareaddedbyToRoNSNatthacustome/srsquestthatarenotpartofthopublished
i6nb centrat compubr systom 

"p".lfi"atio* 
ars coverod by manulacturo/s wa'anty only. .ln tho -€vent a

,".rr..-.ent comoonsnt musl bs snipped, the Customar will rsteive original standard cor-npofn!: until tho non'

;ffi;;;;;;;i "j" uifup"ir"i'"r replacad by the manufacturer. Any costs associated with the repair or

i.pl*r"nt* u non-standard componont will be the responsibility of th€ Customor'

J,^8 -o+96
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Unllmltrd Toll+roo Supporl ilonday - F:lday 6:OO e.m. - 6:OO p.m. C€ntral Tlmo 8t 1'800'275{676
(1€0o-AsK-TORO)
bporated during thi hours of 6:00 a.m. hrough 6:00 p.m. Central Time, the toll-free help line is avsilablo to asskt

with quesfions 6r issues relating to tho op€ration of the TORO cont al control s)Et6m. lssues which cannot b€

diagn;sod will b6 r6f6nsd to tht appropriato Toro t€chnical or distributor staff. Ths procise service hours ara

dicated by suPPort call demand and are subjec,t to change accordingly without notice'

After+our3 On.call Support Tochnlclan
Lr".g"n"y suppon is available after-hou6 and on we€kerds and holilays thmugh the TORO NSN paging

systeir Uy calling I {00'27S8676 (1-800-ASK-TORO) and following ths instructbns'

" lnlmum Down-Tlme" Commllmoni
ln th€ By6nt that a wananty cqnponenl must bs roplaced undor this Agr6ement, th€ suPport tochnician.logging

the call lrom the Customer will anange to place a replacoment componont with a third+arty courier for delivory on

ttre nixt snipping day il the call is iacaived by l:00 p.m. C€ntral Time. All calls rEcoivod after thb time. calls

iu*ir"o on'd"yi *tren volume of raplacemeni mmpon€nls is high, or calls rocoivsd on $,€€kends and holidays

aro not guaranieed for ovsmight deiivsry, but will receiva priority handlirg lho noxt businsss day. ShiPm6nts

ffi'Oiitinations are beyonid the boraers ot the contin€ntal United States cannot be guaranleed ovemlght

Oiiivery UaseO on vayng iumarcund limss assochied with crstoms. Allow s minimum of 48-hours ia lhese

casos,'TORO NSN aisumes no rosponsibility for ihs dolivery guarant€os of the ovemight courisr, and is not

responsibl6 for delays afrer the paCkage iS in transit. Customer agrees to retum the replacsd component to

TORO NSN within sev6n busaness days.

Wsranty Podod
il; %"rs. efiectivo upon rsceipt of th€ payment duo at tho ToRo NSN ofrrc6. ln tho caso of cuslomors with

"iiJing 
Agri"-"nts, this Agreement becomes efiectivo upon raceipt of tha paymsnt and the 6xPiration or

cancellation of your exlsung Agreement.

B. SOFTWARE

Noft.Toro Softwar€ applicatbns provkjed with this Agfoomsnl ar6 warrantsd 6xcJusiv6ly by th6ir rssp8clivs

manufactu rers.

C. DISCLAIMER

ToRo NSN DlScLAlMs ALL oTHER WARRANTIES lN coNNEcTloN THEREWITH, EITHER EXPRESSEo

oC irr,lpr-reo, rNcruotNG wlTHoUi LIMITATIoN THE IMPLIED WARRANTIES oF MERcHANTABILITY AND

;rNEi. }OR A iANICUUR iUNPOSE. NO WARRANTY IS GIVEN THAT THE HAROWARE AND

b<iiTWANE WLL MEET CUSTOMER REQUIREMENTS, OR THAT USE OF THE HARDWARE OR

S6rrmHe wiuiee UNtNTeaRUPTEo oR ERRoR-FREE. lN No EVENT wlLL ToRo NsN BE LIABLE

F5a ririi brneCi, ir'rtroer,rral, SieqAL, lNolREcr, GENEneL oR coNSEQUENTIAL DAMAGE oR LosS

& ;Ni r.tArUiE rHAr MAY ARISE lti CoNNECTION wlTH THE USE OR INABILITY TO USE THE

ientiwnni Oh SOFTWARE. SoME STATES DO NOT ALLow LIMITATIONS ON THE oURATIoN OF ANY

iliri;Liio w-nnnmTy, so THE eeovE ltt{trartON MAY NOT APPLY To ALL cUSToMERS. rHE

EiciusrvE nir',reoy.unorn THts AGREEMENT sHALL BE, AT ToRO NSN's oPTloN' EITHER REPAIR

6n iEFL,qceMENr oF rHE HARoWARE oR PoRrloNs THEREoF lF DEFEcTTVE. THIS AGREEMENT

iles 'ruOi 
COVER DAMAGE SUSTAINED TO THE SYSTEM AS A RESULT OF OWNER/oPEMroR

iiOr-rOiuCe, euECrntCet- pOwER INTERRUPTIoN, LIGHTNING, FIRE, THEFI OR ACTS OF GOD.

IV. SUPPORT SERVICES

ln considoration lor custome/s payment of all applicable tees. ToRO NSN shall Ploride lhe support servicss

i"jilJb"& asupport Servitel"). TORo NbN will mak€ Support services availabla for all Hardwaro and

Sottrare proviaed' Uy tbRO tttsN to tt o Customer during the term of this Agroemant'

unlhnnod roll+rso Suppo mond.y - Frlday 6:00 a.m, - 6:00 P.m. central Timo at l'800-27s676
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(1{00-AsK.roRo}
boerated ourino th6 hours of 6:00 a.m. through 6:00 p.m. Central Tims, tho tolt-free hdp lino is svallablo to esslst

*itfr qr*ti"ri -"i 
tssues relating to the operition of the TORO central conttol s)6tem. lssues which cannot be

Jiig"i;""J, will be refsned o 6e appropriate Toro technical or disttibutor staff. The preclse s€Mcs hours ar€

dis6ted by support call demand and are subiect to change accordingly wthout notice'

Aftar-hour. On-c.ll SupPorl Technlclan
Er"ig"nt *ppo.t is ivaitabte aft6r+ours and on w€ekends and holidal6 through the TORO NSN paging

ifatuil uy-caninil 1-8Oo-27H676 (1-80GASK-TORO) and follo$/ing tho insttuctions'

Fuhirs TORO Soft^rar.
ouring the term of this Agreement, customor will receive ToRO software seNice packs (softwar€ -fxes fof

^"""-nir"O 
issues) at no charce should sucfi sorvbe packs b€come svailabls. Addithnally, Customer will rEc€ivs

;;f;;; ;i;r;t on atl fnt-ure T9RO c€ntral contiol systam onhancemsnt modubs (sofiiYara enhanc€manls

tn5ialirlr iOOifio"al lunctbnality or support new inigation products) should such modules become available'

ODcr.tlno Svstam Softwaro
5;;h'r;p;;;ng "V"i4 

and computer softi,vare lalaasos (in davolopment at th€ timo. of issuanco ol this

lor""1n"nt or to Ue iewtopeO at a ht;r data) by Microsofi. or othor manufadurefs and subscdPtions for othal
'"itt rjiii'lioifiJiu*s ire nli provioeo as a pirt 6f any axtended wananty or agreoment available through ToRo

NSN.

Term of Support Servlcos
iir* *"ni. itfe.m uDon rccelpt ol the paytnent due at tho TORO NSN oftcs. ln the case of customers with

;i#il;;ig;;il, tt,i-" egree.ent oocomei efrectiva upon receipt of th€ signod Agreetnent and payment and

tire expiration or cancollation of your sxisting Agreement'

V. FINANCIAL TERMS

Flnancl.l Tonn3
i'i" Cr'Ji,r"i, pr-uant to this Agreement with TORO NSN agreos to th€ following Financial T6tms. lf.mandated

i" r""i." au[*ihs. TORO NSh must collgcl sales tax on the full amount o, the Ha]dwar6 and Sofltrare

;iliil1;H;s;ameni ,pon tt 
" 

eteair" dare. ThE supporr servtce portion of rhis Agrsemenr will bs texed

il 
-"iiiJ--r# j"t"o] -tmporu<,uty 

f8g6 or cunenc.y conversi6ns are lhe customs/s responsibilit)4 all amounts

quoted and payabls in U.S. dollars.

Lump-sum Fos

Hardware/Software
Support seMcos

Sales Tax

Total Amount Payablo to TORO NSN

| 6,950,00

t r,926.00
I 5,033.00

3 0.00

I 6,95S.00

VI. GENERAL

odmca0on
iirE eS.;""t 

"rmprises 
the enlire Agrcemenl b€twa€n TORO NSN and lhe Customer with resp6ct to Support

ili*ilir-"Jwr*nries. Tt"r" is-noitner agreemont. Any changs in thls Agraemsnl must be in witing and

signad by the Customer and TORO NsN.

Tgrmlnrtlon
it t'lg;"..nt shall torminate upon the 6nd ot th6 term of this Agreement or uPon failure to rotum raplacod

"frjoLm 
pursuant to ttre terms &|l,|ii egrgsment. Custom€r miy renew this Agreomont (pay to extond th6
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warenty and gupport period) at any tim6 befors its oQira$on by contariin€ tlle TORO NSN Sal$ Oepartnent at

1-888-676-8676 Option 1 or 3.

Geroral
Exc.pGs orf,en iss provided by th6 law wttere the Customer resides, the law that will apply to this Agre€ment is

trr" liw or th€ stato wtrsre Toito NsN's plac€ ot busin€ss is locatod. lf that law do€s nol a[ow any of ths

;;;i*; in ttrls agr€€ment, the ones thai are not allon€d will be void. The rest oI thb Agr€€msnl will stlll be

valir.

An authorized rePresentative o, tha Customer musl sign this Agreement and tetum it to TORO NSN:

Mailing: TORO NSN
Salss DsPartment
P. O. Box 3339
Abil€ne, Texas 79604-3339

Phon6: l-68&676'8676, pross I or 3 ,ot Salos
325{7}8765 (Fax)

+ffi

Shipping: TORO NSN
Sales OePartment
500 Chestnut, Suite 400
Abil€no, Toxas 79602

Thls AgEomont wlll take ofloct upon tocclP't of the Paymsnt due at the ToRO NsN offico' ln tfte clro of

;;;id;;- ffir 
"rtdng 

Agr€emj'nb, t fs lgtee,,"ni locomcs cffrctlvr upon tocalPt ol t'. Paymcnt and

iho oxplradon or cancaltallon of your exl3{ng Agt8emsnt

ffi
ffi
COU TY OF EL PASO
lnstallation Name (Printed)

As fhe authoriz8d Customer Repro$ntative signed above, perm_issjon (Pleas6 indicato your choico by initialing) is

ie n.rt orant€d to TORO NSN to o;tact Customer wtrether directly or sl€c.ironically (phone, fax and/or

emaill reoardinq its products 
"no 

a"*i""a 1","n 8s tech tips, r€newal infomation' newslettets' etc ) This

permissio-n can Ue rovoksd by contacting TORO NSN'

FO3{057 Rev. B o9/0d2OO6 (EO503s663}

iilEitafron Name (Printea)

Dato

Pag6 4 ot 4

Oato

ToRo-SNAutho,iradRopras€ntative(Signatuto)


